City of New Orleans
A& _/ Mayor LaToya Cantrell

New Orleans Police Department & Public Safety

Contact NOPD

e Emergency - Please call 911
¢ Non-Emergency/File a Police Report - (504) 821-2222

Requests for Accident/Incident Reports, Public Records,
Obtain a copy of a Police Report, Background Checks, Letters of Good Conduct

Please contact:

Records and Identification/Support Services
715 South Broad St

New Orleans, LA 70119

(504) 658-5455

General Inquiries

Official Mailing Address:

New Orleans Police Department
715 South Broad Street

New Orleans, LA 70119

(504) 821-2222

Contact NOPD Districts

Citizens may email specific quality of life concerns that require a response from law
enforcement. When sending an email, citizens should include the contact person’s name and
phone number with all requests so that a district representative can contact them.

e 1st District: nopd1stdistrict@nola.gov
e 2nd District: nopd2nddistrict@nola.gov
e 3rd District: nopd3rddistrict@nola.gov
e 4th District: nopd4thdistrict@nola.gov
e 5th District: nopd5thdistrict@nola.gov
e 6th District: nopd6thdistrict@nola.gov
e 7th District: nopd7thdistrict@nola.gov
¢ 8th District: nopd8thdistrict@nola.gov

As always, dial 911 in case of an emergency.
For non-emergency issues requiring NOPD assistance, dial 504-821-2222.


https://nola.gov/nopd/citizen-services/records/
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Call NOLA 311 for Quality of Life concerns

Quality of life concerns should be directed to NOLA 311, which is the City's primary source of
local government information and non-emergency services. For live assistance, dial 311.

NOLA 311 customer service agents are available to assist residents with issues Monday through
Friday from 8 a.m. to 5 p.m., including:

e Roads/Drainage;

¢ Code Enforcement Violations;

e Trash/Recycling;

¢ Abandoned Vehicles;

e Grass/Tree Service/Park Maintenance;
e Street Lights/Signs/Signals;

¢ Mosquito, Termite, Rodent Control;

e Taxi Issues;

¢ Health Related Questions; and

e Recreation programs

Monthly District Meetings
Citizens are also invited to attend the NOPD’s monthly district NONPACC (APAC in the 4th
District) meetings; dates, times and locations are listed below.

e 1st District: Third Tuesday of the month at 6pm, at 501 North Rampart Street (1st
District Station)

e 2nd District: Third Tuesday of the month at 6:30pm, at 1401 Foucher Street (Touro
Hospital)

e 3rd District: Third Tuesday of the month at 6pm, at 4650 Paris Avenue (3rd District
Station)

e 4th District: Second Wednesday of the month at 7pm, at 2405 Sanctuary Drive (4th
District Station)

e 5th District: Second Wednesday of the month at 6pm at 3900 North Claiborne Avenue
(5th District Station)

e 6th District: Third Thursday of the month at 6pm, at 2020 St. Charles Avenue (New
Orleans Tourism Center)

e 7th District: Third Wednesday of the month at 6pm, at 10101 Dwyer Road (7th District
Station)

e 8th District: Fourth Tuesday of the month at 6pm, at 334 Royal Street (8th District
Station)

As always, dial 911 in case of an emergency.
For non-emergency issues requiring NOPD assistance, dial 504-821-2222.
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New Orleans Fire Department

Contact NOFD

e Emergency - Please call 911
¢ Non-Emergency/File a Police Report - (504) 658-4700 [8:30AM - 4:30PM (M-F)]

New Orleans Fire Department Headquarters
317 Decatur St
New Orleans, LA 70130

Hours of Operation
Monday-Friday
8:30am-4:30pm

Fire Prevention
(504) 658-4770

Community Relations
(504) 658-4713
Email: nofdpio@nola.gov

6th District Fire Station

Fire stations do not take citizen calls, however, citizens can call the main non-emergency NOFD
phone line, (504) 658-4700, to be connected to an individual fire house.

6th District / District B — Irish Channel
2920 Magazine St.
New Orleans, LA 70130

For more information visit: https://www.nola.gov/services/

As always, dial 911 in case of an emergency.
For non-emergency issues requiring NOPD assistance, dial 504-821-2222.


mailto:nofdpio@nola.gov
https://www.nola.gov/services/

